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Mission StatementMission StatementMission StatementMission Statement    

The American Red Cross, a humanitarian 

organization led by volunteers, guided by 

its Congressional Charter and the 

Fundamental Principles of the 

International Red Cross Movement, will 

provide relief to victims of disasters and 

help people prevent, prepare for and 

respond to emergencies. 

 
 

1212 E. California Road 
P.O Box 5508 

Fort Wayne, Indiana 46895 
(260) 484-9336 

arcnei@usa.redcross.org 
redcrossofnei.org 

 
 

Officers of theOfficers of theOfficers of theOfficers of the Board of Directors Board of Directors Board of Directors Board of Directors    
    
Joel Sauer  Sheryl Edwards 
Chair   Secretary 
 
Cathy Waggoner  Bill Eisenmann 
Vice Chair Officer            Treasurer 
 

Kay Ostrum 
Chief Executive Officer 

 
 
 

For full list of directors:  
www.redcrossofnei.org/board.html 

 

 
 

2009 - 2010  
Annual Report 
 
Down the Street. 

Across the Country. 
Around the World. 

 

 



 

 
 

The Red Cross  
in Our Community 
 
 
Disaster Relief and Community Disaster Education 
When a disaster threatens or strikes, the Red Cross is 
there. This year we responded to 123 local disasters, 
including 116 residential fires. We helped 143 families 
of 506 affected individuals with emergency food, shelter 
and supplies in their hour of need. At least 54% of the 
clients were youth age 19 and younger or age 65 and 
older. 
 
Because being prepared can make your family and 
community safer and sometimes minimize injury and 
destruction, we made 35 disaster education 
presentations serving 1,571 people in the community. 
 
Health and Safety Services 
From First Aid, CPR and AED training to babysitter’s 
training and life guarding, American Red Cross 
programs help people lead safer and healthier lives. This 
year, 24,971 individuals learned lifesaving skills through 
2,616 classes offered by the chapter. The Red Cross 
experienced a significant increase in the demand for the 
Family Caregiving and Babysitter’s Training Courses – 
with 134% more participants this year, more than any 
other year. 
 
A Note About Volunteers 
We depend on volunteers of all ages and backgrounds 
to carry on our work. Over 500 volunteers constitute 97 
percent of our total workforce, serving as members of 
the board, instructors teaching lifesaving skills, disaster 
action team members, office administrators, event 
organizers and more. 

 
 
Service to the Armed Forces 
The American Red Cross provides communication 
between those in the Armed Forces and their families. 
We have a worldwide network that reaches service 
members wherever they are to communicate a birth, 
death or illness.  
 
The Red Cross is the only organization recognized by 
the United States Armed Forces to perform such 
services. This year the Red Cross assisted families with 
332 emergency messages and requests to U.S. Armed 
Forces service members. The Red Cross provided 
information on emergency communications to 1,197 
new enlistees and their families. 
 
International Services 
The International Services program offers tracing and 
messaging services to those who have been displaced 
or are seeking information on the whereabouts of family 
members following a natural disaster, war or internal 
conflict. 
 
The local Red Cross is connected to the global Red 
Cross network which reconnected over 1700 families 
last year nationwide. 
 
Multicultural Information eXchange (MIX) 
MIX provides free translation, interpretation, referral, and 
tracing services to non-native English speakers 
assimilating into the community, also offered are cultural 
competency workshops to help local organizations 
effectively communicate with different cultural groups.  
 
Last year, the Red Cross provided 1,380 interpretation 
sessions, translated 1,496 pages of documents and 
provided information and referral services 2,111 times. 
The Red Cross provided community services to 1,731 
people. 

 
 
 
 
Statement of Financial Position 
For the Year Ending June 30, 2010 
    
ENDING NET ASSETS              2222,,,,252252252252,,,,269269269269 
 
Statement of Activities 
 
TOTAL CONTRIBUTIONS,  
REVENUES AND GAINS                               1,188,4481,188,4481,188,4481,188,448 
 
Expenses and LossesExpenses and LossesExpenses and LossesExpenses and Losses    
Program Services 
Service to Armed Forces                    82,879 
Disaster Services                 289,986 
Health Services                                351,726 
Community Services                 265,937 

Total Program ServicesTotal Program ServicesTotal Program ServicesTotal Program Services                                                                    999990909090,,,,528528528528    
 
Management and Fund Raising                329,670 
 
TOTAL EXPENSES AND LOSSES                1,320,1981,320,1981,320,1981,320,198    

    
    
In our opinion, the financial statements referred to In our opinion, the financial statements referred to In our opinion, the financial statements referred to In our opinion, the financial statements referred to 
above present fairly, in all material respects, the above present fairly, in all material respects, the above present fairly, in all material respects, the above present fairly, in all material respects, the 
financial position of the American Red Cross of financial position of the American Red Cross of financial position of the American Red Cross of financial position of the American Red Cross of 
Northeast Northeast Northeast Northeast Indiana as of June 30, 2010, and the Indiana as of June 30, 2010, and the Indiana as of June 30, 2010, and the Indiana as of June 30, 2010, and the 
changes in its net assets and its cash flows for the changes in its net assets and its cash flows for the changes in its net assets and its cash flows for the changes in its net assets and its cash flows for the 
year then ended in conformity with accounting year then ended in conformity with accounting year then ended in conformity with accounting year then ended in conformity with accounting 
principles generally accepted in the United States.principles generally accepted in the United States.principles generally accepted in the United States.principles generally accepted in the United States.    
        ----Dullin, Ward & DeWald, Inc.Dullin, Ward & DeWald, Inc.Dullin, Ward & DeWald, Inc.Dullin, Ward & DeWald, Inc.    


